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CTCN Knowledge Management System in a Snapshot – As of 7 February 2018 

Since AB10, Knowledge Management System (KMS) efforts have focused on maintenance and 
improvement of functionality both in terms of internal system support and user-friendliness. The 
CTCN web portal www.ctc-n.org now offers users access to elaborated Technical Assistance 
descriptions and full documentation with links to technology descriptions. The portal is updated 
daily with news on technical assistance opportunities and activities, upcoming events, capacity 
building including technology webinars, and technology information on-boarded from Network 
members and knowledge providers. There has been an increase in engagement of Knowledge 
Partners in terms of knowledge sharing. Pages have become easier to navigate due to a more 
simplified filtering system and search function. A further user test performed by CTCN Consortium 
Partner NREL provided insight into user behaviour on the website which will serve as a basis for 
additional revisions ensuring the KMS continually reflects the needs of its target audience. As the 
contract for DNV GL technical development and maintenance of the CTCN KMS has been coming to 
a close, technical hand-over and training was conducted and documentation of work processes will 
be provided to the CTCN to ensure important website functions remain operational.  

 

 

Key data: 
For the period since the last Advisory Board meeting (AB10), the KMS has experienced the following 
usage rates in comparison to the same time frame in 2016/17: 
 

 46.48% ↑ in visits to the site 

 59.17% ↑ in users 

 24.40% ↑in page views 

 

Ratio of new versus returning visitors to the site is 60/40. This indicates that outreach activities 

are attracting new visitors while maintaining a steady flow of users who benefit from the website 

continually. The amount of time users spend on the website has increased approximately 50% 

since 2016, indicating a willingness to stay and explore the various pages and information material 

available in the KMS. 

 

 A total of 16,800 tools and information materials are available in the KMS such as climate 

technology publications produced both by the CTCN as well as by CTCN Network Members, 

Knowledge Partners and other sources, case studies, tools, national planning documents, 

climate technology descriptions, webinars etc. 

 500 climate technology publications added since AB10  

 669 KMS logins created for secretariat, Network Members, Knowledge Partners, etc.  

http://www.ctc-n.org/


 
 

Content Development 

 

Knowledge partnerships and content on-boarding: In order to maintain relevant functionality and 

content on climate technology information, open databases from existing and new network and 

knowledge partners have continually been utilized as sources of climate technology information to 

be on-boarded and shared via the KMS. Analysis of available content and guidance on priority areas 

from Advisory Board and COP meetings provide insight into knowledge gaps. Outreach to existing 

and new Network members and knowledge partners has resulted in on-boarding of larger sets of 

technology and product information to be integrated in the KMS via electronic linkages or scripts. 

Recent larger sets of climate technology information have been on-boarded from the Clean Energy 

Solutions Centre (CESC); UNEP-DHI Partnership, Copenhagen Centre for Energy Efficiency; the 

Renewable Energy and Energy Efficiency Partnership (REEEP); Practical Action; and the Swedish 

Environmental Research Institute (IVL). As part of its work to build knowledge partnerships, the 

CTCN actively engaged with several network members and other knowledge partners to meet 

knowledge gaps identified, via development of original content within areas such as endogenous 

climate technologies, gender and climate change, and specific climate technology solutions. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Technical Assistance (TA) information: The CTCN Technical Assistance dashboard data continues 

feeding into the public visualizations on the site, which provide aggregated data on technical 

assistance such as their distribution by sector, region, implementer, etc. Technical assistance 

visualizations are available at https://www.ctc-n.org/technical-assistance/request-visualizations. 

The individual TA pages have been continually developed and updated, providing summaries, 

complete documentation, impact briefs, TA deliverables and other key information (available at 

https://www.ctc-n.org/technical-assistance/data).  

 

Network information: The public network page continues providing information on current 

technical assistance bidding opportunities, information on events, webinars, membership criteria, 

visualizations and lists of Network members and their sector experience. A recent analysis has 

mapped all CTCN Network members against their specific climate technology expertise as listed in 

the CTCN taxonomy. The Network pages will be further developed to allow users to filter by this 

information. Network information is available at https://www.ctc-n.org/network and its subpages. 

 

Country information: Landing pages for each country were developed to host country-specific 

energy data provided by Network Member REEEP’s country energy datasets. The entry point to 

view country-specific information has been simplified to allow for more intuitive navigation. Further 

relevant country-specific data will be sourced from various databases to be presented on the 

country landing pages.  

 

Technology information: Network members and knowledge partners have received personal log-

ins to the CTCN website enabling them to directly provide their organizations’ technology 

information in the form of publications, best practises, etc. to be displayed on their profile pages 

and integrated throughout the KMS. Further outreach is planned to encourage Network Members 

and Knowledge Partners to share knowledge. The technology sectors of the website have been 

further developed, and sector-specific campaigns are planned to disseminate relevant climate 

technology information and draw users to the resources available among the sector pages of the 

KMS. As a more comprehensive set of technology descriptions is being developed, the potential for 

technology match-making via the Knowledge Management System will be explored.  

 

News and Multimedia: News items are developed regularly to share information on CTCN events, 

capacity building and technical assistance. Links to these are posted via CTCN’s social media 

channels and e-newsletter. Likewise the photo gallery is updated with photos from CTCN activities 

and over 100 on-demand CTCN webinars are available, covering a broad range of adaptation and 

mitigation sectors and practical examples.  

 

 

 

 

 

https://www.ctc-n.org/technical-assistance/request-visualizations
https://www.ctc-n.org/technical-assistance/data
https://www.ctc-n.org/network


 
 

 

 

Monitoring & Evaluation information: A page 

displaying transparent CTCN Monitoring & 

Evaluation (M&E) information has been created 

which currently hosts links to documents such as 

COP decisions on M&E, results of the independent 

review of the effective implementation of the 

CTCN, the TA and non-TA M&E frameworks of 

CTCN as well as other external reviews and 

recommendations of CTCN operations. Work is 

underway on gathering impact data to be 

displayed here. The CTCN M&E page can be found 

here: https://www.ctc-n.org/about-

ctcn/monitoring-evaluation   

 

Open data: the CTCN taxonomy as well as 

Technical Assistance project description, 

webinars, news and other information has been 

provided as open data via open APIs for full 

content access. The open data can be accessed 

here: https://www.ctc-n.org/about-ctcn/open-data  

 

Technical Development 

User testing and review recommendations 

In order to maintain a relevant, user-friendly and accessible KMS, user testing and reviews of the 

KMS user-friendliness and structure were performed at two occasions during 2017. The tests were 

designed to evaluate the CTCN website information architecture using actual users and common 

user tasks in order to make recommendations for potential improvements. Through interacting 

with users, the main challenges towards navigating the online platform were identified. Many of 

the recommendations have been addressed, and lay the foundation for further planned 

improvements in order to enhance the user experience and provide relevant and easily accessible 

climate technology information. Furthermore, the KMS taxonomy is continually updated to reflect 

climate technology development and the content provided in the CTCN KMS, and to enable more 

relevant search results and improved search functionality.  

The following is a selection of improvements developed based on the user test findings, external 

reviews as well as input from CTCN secretariat: 

https://www.ctc-n.org/about-ctcn/monitoring-evaluation
https://www.ctc-n.org/about-ctcn/monitoring-evaluation
https://www.ctc-n.org/about-ctcn/open-data


 
 Search filters on the site were simplified and adjusted to user needs for greater user-

friendliness.  

 The entry point to view country-specific information was simplified to allow for more 

intuitive navigation.  

 Landing pages for each country were developed to show energy data and will be further 

developed to contain similar relevant climate technology data.   

 The main search engine was integrated into the main bar of the website to make it more 
accessible.  

 
CTCN Consortium Partner National Renewable Energy Laboratory (NREL) performed user testing of the CTCN 
website information architecture using actual users and common user tasks; here in the form of a Tree Test.  

 
Dashboard development for support of CTCN operations 

To support the CTCN Network and Capacity Building team, a system for assessing Network Member 
applications online has been embedded into the Knowledge Management System. Furthermore, to 
support the CTCN Technical Assistance team in their operations, the internal dashboard will be further 
developed to allow for data entering and project monitoring of the up-coming Fast Technical 
Assistance’s (FTA’s).  

Transition planning for DNV GL handover  

CTCN staff and DNV GL colleagues have engaged in a number of technical hand-over training sessions 

to ensure a seamless transition of technical KMS management as the contract with DNV GL ceased at 

the end of 2017. Documentation will be provided to support this training and hand-over. The CTCN is 

now finalizing procurement for IT support for the KMS maintenance and web development going 

forward.   


