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CTCN TECHNICAL ASSISTANCE FEEDBACK FORM


This form is to be completed by National Designated Entity (NDE) and the request applicant of the country which has received the technical assistance (TA).
This form will enable the CTCN to:
1) Receive feedback on timeliness and appropriateness of the assistance provided;
2) Collect lessons learnt, and improve the design and implementation of technical assistance based on successes and challenges encountered;
3) Track the results and effective use of its assistance in the country;
4) Identify possible impacts that the assistance will contribute to.

	Country:
	Timor-Leste
	TA Request reference number:
	
	Date of TA completion:
	Dec 2025

	Title of TA:
	Grid code and net metering policy 

	NDE
	Luis dos santos Belo

	Project proponent(s)
	DGREAS 




Continue on next page


PART I: FEEDBACK ON TECHNICAL ASSISTANCE DELIVERY AND ACHIEVEMENTS

Please share how satisfied you were with CTCN Technical Assistance service by ticking the boxes below. Provide any comments you may have:

	Timeliness of Assistance

	
1. The response plan was designed in a timely manner
	Strongly agree
	5 ☐
	Comment:

	
	Agree
	4 ☒
	

	
	Neither agree nor disagree
	3 ☐
	

	
	Disagree
	2 ☐
	

	
	Strongly disagree
	1 ☐
	

	
2. The final products have been implemented and delivered in a timely manner
	Strongly agree
	5 ☐
	Comment:

	
	Agree
	4 ☒
	

	
	Neither agree nor disagree
	3 ☐
	

	
	Disagree
	2 ☐
	

	
	Strongly disagree
	1 ☐
	






	Appropriateness of Assistance

	
3. The technical assistance activities have been well suited to the expressed needs and requirements of the request for CTCN assistance
	Strongly agree
	5 ☐
	Comment:

	
	Agree
	4 ☒
	

	
	Neither agree nor disagree
	3 ☐
	

	
	Disagree
	2 ☐
	

	
	Strongly disagree
	1 ☐
	

	
4. The final assistance products effectively address the expressed needs and requirement of the request for CTCN assistance
	Strongly agree
	5 ☐
	Comment:

	
	Agree
	4 ☒
	

	
	Neither agree nor disagree
	3 ☐
	

	
	Disagree
	2 ☐
	

	
	Strongly disagree
	1 ☐
	






	Appropriateness (continued)

	
5. Extent to which the assistance provided involved the private sector
	Significant
	5 ☐
	Comment:

	
	High
	4 ☒
	

	
	Marginal
	3 ☐
	

	
	Low
	2 ☐
	

	
	Very Low
	1 ☐
	

	
6. Extent to which gender considerations have been mainstreamed in the assistance activities and products
	Significant
	5 ☒
	Comment:

	
	High
	4 ☐
	

	
	Marginal
	3 ☐
	

	
	Low
	2 ☐
	

	
	Very Low
	1 ☐
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PART II:	FEEDBACK ON SUCCESSES AND CHALLENGES 
In order to help the CTCN better design and implement future assistance activities, please complete this section on any positive aspects and on any difficulties/challenges that were encountered during the planning and implementation of the assistance.

	· 1. What aspects of the CTCN support contributed to the success of activities after completion of the technical assistance? (e.g. a specific aspect of the assistance design and /or implementation helped to provide a particularly timely and/or appropriate response)

Special technical assistance 

	· 2. Why this was the case? (e.g. the assistance product was able to be defined/developed/disseminated/ in a particularly effective manner due to the quality of assistance design and/or implementation)

It was really effective and efficient and due to the quality is not discussible 








	Please list difficulties/challenges that were encountered during the assistance’s implementation (if any). If so, please also include recommendations on how this could have been avoided and how it could be improved in the future. 

	1. Describe difficulty/challenge encountered and any mitigating measures:
Very difficult to include private sector in this programm because it was like dream because they said that difficult to impalement in this time. 
Because we are surplus of energy right now in Timor-Leste   

	2. Describe difficulty/challenge encountered and any mitigating measures:
It was new and every one are not really understand of it  






PART III:	NEXT STEPS
Please complete this section by briefly describing the next steps that will be undertaken building on the technical assistance results and the progress to date. We encourage you to share details, as CTCN can help raise visibility, promote these great stories, and showcase your achievements.
	The following are some examples of next steps:
· Submission of a draft law/policy developed by the CTCN to cabinet/parliament.
· Follow-up and formal submission of funding proposal drafted with support from the CTCN.
· Implementation of activities designed by the CTCN.
· Approval of business plan developed by the CTCN.
· Dissemination of report drafted by the CTCN.
· Use of new expertise acquired during training led by CTCN.

	1. Describe next steps (including timeline). Please be as specific as possible (i.e. who will use the products of the assistance, when, and for what):
Electricity Authority and also National Directorate for energy regulation   





ANNEX 1: ADDITIONAL INFORMATION 

	If needed, please reference any additional information here such as videos, photos, publications, or documents, which CTCN can use for promotion purposes on its communication channels (e.g. website, social media, presentations) with your consent. 


Video is the most effective one and every one will be see on social media 





ANNEX 2: SUPPORTING DOCUMENTS/ MATERIAL

Please attach any documents/material which may be relevant and support the information contained within this form.
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